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Structural disadvantage for

regional branches

Bank branches provide an essential service to all Australians. Just like a pharmacist or
mechanic, a trained professional needs to be accessible in a face-to-face setting when you

need them.

Today, regional branches do all the heavy lifting in regional and remote Australia on behalf of
the industry, providing advice on scams and fraud, identifying customers and providing
secure cash services — with no compensation from the broader industry that reaps profits

from these communities. It simply isn’t fair.

The rise of Al and digital commerce increases the need for essential face-to-face banking
service as an insurance for communities when systems break down.

Branches provide communities with financial security and insurance

Regional
decision-making

Local banking helps keep
decision-making local and
not centralised in big cities

or foreign boardrooms.

& Employment

Banking jobs are important
to regional areas. Over 50%
of branch staff are women.
In remote areas, banks offer
employment and training
opportunities to First
Nations peoples.

% Access to cash

Regional branches are
the safe and secure

source of cash for both
individuals and
businesses.

Access to

professional advice

Equal access to professional
advice is key, especially
when it comes to complex
transactions, Power of
Attorney issues and loans
advice.

Productivity

Banking infrastructure is key to
driving productivity. It plays a
vital role in translating savings
into productive investment,
facilitating payments,
managing risk, and supporting
working-capital needs.

| Digital exclusion

The 2025 Australian Digital

Inclusion Index shows that

around one in five (20.6%)
Australians are digitally

excluded or highly digitally

excluded and roughly one in ten
(9.2%) are highly digitally
excluded.

o
:,??6 Scams and fraud

Scam & fraud losses totalled
$3B in 2025 and affected
15% of Aussies over 15.
Branch staff play an
important role in preventing
scams and fraud.

i Community

Regional banks provide vital
support and funding to local

community groups including
organisations that assist
communities with local
issues.

ﬁ Infrastructure

Regional banks provide main
street infrastructure and
offer customers the privacy
and security they need for
sensitive financial
transactions.



Regional disadvantage = a very unlevel playing field

The Big 4 Banks profited almost $30 billion (after tax) last year. Macquarie Bank, who is
branchless and does not contribute to Bank@Post announced $4.85 billion in profits for
2025, while ING Australia made a profit of about $600 million.

Major banks in Australia have a lending advantage via taxpayer backing
and having “too big to fai
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status which allows them to borrow money at a The top 6 banks

cheaper rate from other institutions, with a relatively smaller commitment in Australia hold
to costly face-to-face services in regional communities. This means they an 83% market
can often offer mortgage rates lower than regionally-based banks. They share of home
also benefit from customer’s savings with the Big 4 having almost $370 mortgages.

billion in low or zero-interest customer accounts.

Regional disadvantage — passthrough banking

Passthrough Banking is when regional bank branches are

used for services, advice and transaction accounts, where

. . 65%
customers get all the benefits of face-to-face services, but the

benefits flow to city-based or digital banks.

In the case of cash transactions, for example, passthrough >

banking rates in regional Australia result in funds being
transferred to other larger banks after being collected and

Single branch in Multiple Average

counted by a regionally-based bank 40% of the time. own branchesin  network

town

Infrastructure, staff and cash costs

A regional branch costs around $960,000 per year to run and employs around 4.4 staff per
branch. Although regional communities contribute to the profits of digital banks these banks
do not contribute to regional communities via any kind of branch presence. Regional
branches are often also suppliers of cash for their communities and due to their location and
size, costs for cash delivery is more expensive than for their larger counterparts.

The RBIA is made up of 24 regionally-based banks and their supporters who are calling on a community service
obligation on banks to provide face-to-face banking services in regional and remote Australia. As a
demonstration of commitment to regional Australia, RBIA banks have 1% of banking assets, yet run 13% of
regional branches.

Visit: https://rbialliance.com.au/ to learn more. 1(‘-* :
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